
 

 

Escalation Matrix for Investment Advisory 
 

Details of 
Designation 

 
Contact Person 

Name 

 
Address where the 

physical address location 

 
Contact No. 

 
Email id 

 
Working  Hours when 

complaint can call 

 
 

Principal 
Officer 

 
 

Ujjawal Kumar 

  
203, Ujagar chambers, 

MBPT Colony, Best 
Colony, Chembur, 

Mumbai, Maharashtra 
400088 

 
+91 89394 99557 

 
 

ujjawal@wealthculture.in 

 
Monday to Friday  

(9:00 AM to 7:00 PM) 

 
 

Compliance 
Officer 

 
 

Ujjawal Kumar 

 
203, Ujagar chambers, 

MBPT Colony, Best 
Colony, Chembur, 

Mumbai, Maharashtra 
400088 

 
+91 89394 99557 

 
 

ujjawal@wealthculture.in 

 
Monday to Friday  

(9:00 AM to 7:00 PM) 

 
 

Greivance 
Officer 

 
 

Ujjawal Kumar 

 
203, Ujagar chambers, 

MBPT Colony, Best 
Colony, Chembur, 

Mumbai, Maharashtra 
400088 

 
+91 89394 99557 

 
 

ujjawal@wealthculture.in 

 
Monday to Friday  

(9:00 AM to 7:00 PM) 

 
Customer 

care 

 
 
 Ujjawal Kumar 

 
203, Ujagar chambers, 

MBPT Colony, Best 
Colony, Chembur, 

Mumbai, Maharashtra 
400088 

 
 

+91 89394 99557 

 
 

ujjawal@wealthculture.in 

 
Monday to Friday  

(9:00 AM to 7:00 PM) 

 

mailto:ujjawal@wealthculture.in
mailto:ujjawal@wealthculture.in
mailto:ujjawal@wealthculture.in
mailto:ujjawal@wealthculture.in

